
Customer
 connection

Connecting  
 with us  
Online
we-energies.com 
Follow us on social media.

24-hour customer service
800-242-9137 
contactwe@mail.we-energies.com

24-hour emergency service
Electric: 800-662-4797 
Natural gas: 800-261-5325

Call or go online before you dig
811 or call811.com 

Para traducciones
Le proporcionamos esta información como cliente. 
Si desea recibir una traducción, llame al 800-242-9137.
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New address for payments coming 
Effective Dec. 1, 2024, we will have a new address 
for payments:

 We Energies 
 PO Box 1125 
 Glenview, IL 60025

Please make any necessary updates if paying through  
a third party, such as your bank or other institution.

 Ideas, advice and news from We Energies

WE-240204-10-GJ-GH-700M

inside
Understanding your 
energy bill
Plan ahead for winter
Automatic Payment
Give the gift  
of warmth 
Check as you  
deck the halls
Corporate  
responsibility

Highlighting our 
sustainability efforts
WEC Energy Group, parent company of We Energies, 
released its 2023 Corporate Responsibility Report, 
which outlines the progress made on major projects 
and our commitment to the environment and the 
communities we serve.

Clean energy future
Learn about our investments in clean energy, including 
modernization of our natural gas-fueled generating fleet 
and innovations in renewable natural gas.

Reliability and system integrity
Review our programs focused on reliability and energy 
distribution, including plans to harden the electric 
system against severe weather. 

Read more at www.wecenergygroup.com/csr.

We’re approaching the season for outdoor 
holiday displays. 
Safety checklist: 

  Make sure there are no overhead power lines 
near ladders. Lower the ladder before you move it.

  Don’t overload extension cords. Make sure they 
are approved for outdoor use.

Don’t forget energy efficiency. Use our holiday lighting  
calculator and find more holiday energy-saving tips at 
www.we-energies.com/savings/tips/holiday.

Check as you deck the halls 

240204

http://we-energies.com
www.wecenergygroup.com/csr/


Use our app or go to  
we-energies.com 
to sign up or learn more.

Plan ahead for winter
Increased energy bills in November, December and January 
are common, mainly due to colder weather. You’re also 
likely to host more events — which may include decorating 
with lights and cooking for guests. 

Manage your energy costs
• Check out our energy-saving tips.

• Sign up for Budget Billing to help even  
out seasonal variations in your bill. 

• Apply for energy assistance, if eligible. 

Automatic Payment
Never miss a payment with this free option.  
Automatic Payment provides the convenience of 
automatically paying your monthly energy bill  
on its due date from the bank account  
of your choice. You’ll save time and  
money — and be worry-free. 

Understanding your energy bill 
Your bill is full of information to help you understand and manage your energy costs.

Gift of Energy
Give the Gift of Energy by paying a portion 
of someone’s energy bill — a practical and 
convenient gift for any occasion. Simply 
complete the form at we-energies.com 
and mail it to us with a check for any 
amount. You choose whether we mail 
the certificate to you or the recipient. The 
amount is credited to the recipient’s bill.  

          No fees apply. 

Bill Date Account Number Next Meter Read Date Amount Due Payment Due Date
07/25/2024 1234567890-00001 08/27/2024 $207.58 08/16/2024

24-Hour Customer Service 800-242-9137
24-Hour Electric Emergencies 800-662-4797
24-Hour Gas Emergencies 800-261-5325

Customer Name
Service Address

JOHN Q CUSTOMER
123 MAIN ST
NEENAH WI 54956-1802

Account Summary
Bill Period: 06/25/2024 to 07/24/2024

Jul
2024

Jun
2024

Jul
2023

Billing Days 30 33 32
Avg Temp 71°F 67°F 73°F
Heating Deg Days 7 51 0
Cooling Deg Days 201 111 241
KWH Used 968 833 1094
Avg KWH / Day 32.3 25.2 34.2
Therms Used 6.3 7.4 5.2
Avg Therms / Day 0.2 0.2 0.2
Utility Gas Cost $0.50 $0.50 $0.50

Graphs
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Charges by Month
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Activity Since Last Bill
06/25/2024 Previous Balance $186.02
06/28/2024 Payment -$186.02

Balance $0.00
Total Current Charges $207.58
Total Current Balance $207.58

Electric Service
Residential Electric Service Rg1 
Meter NZT12345 Actual Reading 07/25/2024

Actual Reading 06/25/2024
Total Electric Use

74312
-73344

968

 

 KWH
Energy Charges/Credits
  Customer Charge 30 Days at $0.49315 $14.79
  Energy Charge 968 KWH at $0.17154 $166.05
Other Service Charges/Credits
  Environmental Control Charge 968 KWH at $0.00056 $0.54
  State Low Income Assistance Fee $3.15
Taxes
  WI State Tax 5% of $181.38 $9.07 

Subtotal: $193.60 
Electric Service Total: $193.60

Gas Service
Residential Gas Service (WEGO) Rg-1 
Meter 012345 Actual Reading 07/24/2024

Actual Reading 06/24/2024
Total Gas Use

3197
-3191

6

 

 CCF
6 CCF x 1.05 BTU = 6.3 Therms

Local Distribution Service
  Customer Charge 30 Days at $0.33000 $9.90
  Distribution 6.3 Therms at $0.32420 $2.04
Gas Supply Service
  Base Gas 6.3 Therms at $0.50030 $3.15
  PGA 6.3 Therms at -$0.32020 (6/30 Days) -$0.40
  PGA 6.3 Therms at -$0.27460 (24/30 Days) -$1.38
Taxes
  WI State Tax 5% of $13.31 $0.67 

Subtotal: $13.98 
Gas Service Total: $13.98

Messages

View your bill online anytime in My Account. Visit our website to sign up.
Even out your energybills! Enroll in Budget Billing by paying exactly$192.00 , rather than the amount due shown.
This will then be your monthlyBudget amount.Every six months, your account will be reviewedand your payment
may be adjusted to better reflect your actual use.

Billing terms
Base Gas: An estimate of the cost of natural 
gas per therm established when rates are set 
by the PSCW.
Centum cubic feet (CCF): The volume 
of natural gas measured by your meter and 
expressed in units of 100 cubic feet.
Customer Charge: A daily charge that helps 
cover the fixed costs of providing service to 
customers. This includes equipment, billing 
and programs.
Customer Demand (KW): The greatest 
amount of electricity supplied to you for any 
15- or 60-minute interval, depending on your 
rate, during the last 12 months.
Degree Days: A measurement that reflects 
the effects of weather on your heating 
and cooling needs. Daily degree days are 
calculated by comparing the average daily 
temperature to 65°F. More degree days mean 
more energy is used to heat or cool your home.

Demand (KW): The greatest amount 
of electricity supplied to you for any 15- or 
60-minute interval during the billing period.
Distribution: The charge for delivering natural 
gas from the gate station to your location. 
Energy Charge: The cost for the amount of 
electricity used, measured in kilowatt-hours. 
Environmental Control Charge: A charge 
to cover the cost of environmental trust 
bonds issued for the environmental control 
property at the retired Pleasant Prairie Power 
Plant as ordered by the PSCW.
Fuel Cost Adjustment (FCA): A charge 
or credit that’s applied when the cost of 
purchased power and the cost of fuel to 
generate electricity are higher or lower than 
what was projected in your electric rates.
Heat Factor Adjustment: The number of 
units of heat per 100 cubic feet of natural gas.
KWH (kilowatt-hour): A measurement of 
electric use that is used to calculate your  
 

charges. One KWH will light a 100-watt bulb 
for 10 hours or a 17-watt LED bulb for 58 hours.
Load Factor Credit: A per-KWH credit for 
a higher-than-class average load factor during 
a billing period.
Pressure Factor: A multiplier applied to your 
usage when standard pressure is not used.
PGA (Purchased Gas Adjustment): The 
difference when the actual cost of natural gas 
is higher or lower than the Base Gas cost. If 
the cost is more, there will be a PGA charge. 
If the cost is less, there will be a PGA credit.  
State Low-Income Assistance Fee: A fee 
required by state law that helps fund low-
income assistance programs. Funds are sent 
to the state to administer these programs.
Therms: A measurement of the heat energy 
in natural gas that is used to calculate your 
charges. For billing, it’s the volume of natural 
gas in CCF multiplied by the heat factor (BTU).

Overview
Retail rates for energy services are autho-
rized and regulated by the Public Service 
Commission of Wisconsin (PSCW). Rate 
information is published and sent with bills 
once a year. You’ll find a sample bill on our 
website to help you read and verify your bill. 
Contact us for:
• Pricing information to verify the accuracy 

of your bill.
• Billing and payment options.
• Assistance with evaluating your energy 

use and conservation efforts.
Your payment is considered late if it is not 
received by the payment due date. When this 
happens, a late payment charge of 1% of the 
unpaid balance will be added to the next bill. 

If you have a question or concern about your 
bill, contact us before your energy bill is due.

Billing and payment options
We offer several convenient options for 
billing and payment, including My Account, 
Automatic Payment and Budget Billing. 
To pay with a credit or debit card, call 
888-823-2943 or visit our website. 

Energy assistance
You may be eligible to receive funds to help 
pay your natural gas or electric heating 
bill. Contact your county social service 
agency for information. When difficult 
circumstances prevent you from paying 
your bill in full, call us at 800-842-4565 to 
make a payment arrangement.

Contact us
Residential customers: 
800-242-9137 • 24 hours a day
contactwe@mail.we-energies.com

Business customers: 
800-714-7777 • Weekdays, 8 a.m. to 5 p.m.

Send correspondence to:
We Energies 
P.O. Box 2046
Milwaukee, WI 53201-2046 

we-energies.com
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Messages: Read messages about your account, 
including changes to rates and programs.

 Account summary: 
Compare this month’s 
summary to the previous 
month and year. Find contact information. App or website 

A PDF of your bill is available in our app and on 
our website. You’ll also find copies of all monthly 
bill inserts, which provide safety and energy 
efficiency information. 

For a closer look at sample bills, go to  
www.we-energies.com/payment-bill/ 
reading-bill.

Get to  
know billing 
terms and 
definitions.

We’re here to help

Energy use: 
See your energy 
use, divided 
into sections for 
electric and/or  
natural gas.




