Check as

you deck
the halls

We're approaching the season for outdoor holiday
displays. As you deck the halls, check for safety:

@ Make sure there are no overhead power lines
near ladders. Lower the ladder before you move it.

@ Don't overload extension cords. Make sure they
are approved for outdoor use.

Don't forget energy efficiency. LED lights use up to
80% less energy than traditional lights and have a longer
life span.

Use our holiday lighting calculator and find more
holiday safety and energy-saving tips at
www.we-energies.com/savings/tips/holiday.

Highlighting our
sustainability efforts

WEC Energy Group, parent company of Upper Michigan
Energy Resources, released its 2023 Corporate
Responsibility Report, which outlines the progress
made on major projects and our commitment to the
environment and the communities we serve.

Read more at www.wecenergygroup.com/csr.
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Connecting
with us

Online
uppermichiganenergy.com

24-hour customer service
800-242-9137
contactwe@mail.we-energies.com

24-hour power outage/emergency service
800-662-4797

Call or go online before you dig
811 or missdig811.org

Para traducciones
Le proporcionamos esta informacién como cliente.

Si desea recibir una traduccion, llame al 800-242-9137,

New address for payments coming

Effective Dec. 1, 2024, we will have a new
address for payments:

We Energies
PO Box 1125
Glenview, IL 60025

Please make any necessary updates if paying through
a third party, such as your bank or other institution.

A reminder about your utility

While Upper Michigan Energy Resources (UMERC) is
your energy provider, your bill comes from We Energies
and you participate in We Energies programs, payment
plans and customer service options.

Contact us at 800-242-9137 whenever we
can assist you with your energy service.
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We’re here to help

Understanding your energy bill

Your bill is full of information to help you understand and manage your energy costs.
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lan ahead for winter Automatic Payment
' Increased energy bills in November, December and January Never miss a payment with this free option.
are common, mainly due to colder weather. You're also Automatic Payment provides the convenience of
likely to host more events — which may include decorating automatically paying your monthly energy bill
with lights and cooking for guests. on its due date from the bank account
of your choice. You'll save time and
Manage your energy costs

money — and be worry-free.
e Check out our energy-saving tips.

e Sign up for Budget Billing to help even
out seasonal variations in your bill.

¢ Apply for energy assistance, if eligible. Use our app or go to
we-energies.com
to sign up or learn more.

Find contact information.

App or website

A PDF of your bill is available in our app and on
our website. You'll also find copies of all monthly
bill inserts, which provide safety and energy
efficiency information.

For a closer look at sample bills, go to
www.we-energies.com/payment-bill/
reading-bill.

Gift of Energy

Give the Gift of Energy by paying a portion
of someone'’s energy bill — a practical and
convenient gift for any occasion. Simply
complete the form at we-energies.com
and mail it to us with a check for any
amount. You choose whether we mail

the certificate to you or the recipient. The
amount is credited to the recipient’s bill.
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No fees apply.





